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1. Service Overview 
 

 

 

 

 

 

 

2. Service Channel 
 

        

 

3. Service Target Audience  

                     

      Individual         

         

        

 

   

Provides the Initial License approval for the Pharmaceutical establishment 

to enable to start adding Pharmaceutical staff, use initial Certificate for 

External Permissions, and submit for Pharmaceutical establishment 

licensing. 



 

 

4. Service Outputs 

 

NOC Letter for DED. 

To Whomsoever it May Concern for DED. 

Initial Approval Letter. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

5. Service Prerequisites  

 

The pharmaceutical establishment owners, must not own more than two 
pharmacies in the UAE.

The establishment should meet all the all technical requirements and 
conditions (please refer to the service cataloug for more details)

If the owner need to get more than 2 pharmacies, licenses need to be 
applied through "Group of Pharmacies" service. 

Initial approval will be valid for (6) months only, during which time the pharmacy 
owner is required to meet all technical requirements and conditions to obtain the 
license from the Ministry of Health. 
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6. Submit Service Request 

6.1 Initial Inspection 
Open the form from the services list 

 

Click on the “Apply” button. 

 



 

 

Start the application form and fill all the required information 

 
Fill up the location details and click on next. 



 

 

 
Input the establishment information and then click on the next button. 



 

 

 

 
Provide your contact details and click on the “Next” button. You have the option to retrieve your 

contact information from your profile. 



 

 

 
Fill in the owner details and click on “Next” to proceed. 

 



 

 

 
To enter partner details, simply click on the “Add Partner” button and provide the necessary 

information. 



 

 

 
Fill in all the required fields and ensure that you attach the necessary documents. 

 



 

 

 

 



 

 

 
Upload the required attachment(s). 

 

 
Review all the details of your request before submitting and edit it if required. 

 

 



 

 

Submit the application for review 

 
Confirmation that your request has been successfully received. 

Make the payment for the inspection fee. 

 

 



 

 

 
A confirmation for successful completion of payment. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

6.2 Initial Approval 
Submit initial approval request for the pharmaceutical establishment. 

 

 

Review your details and click on the “Initial Approval” button. 

 

 

 

 

 

 

 

 



 

 

Upload the required attachment 

 

Submit the application for review 

 
A confirmation message for the successful submission of the application. 

 

 

 



 

 

6.3 Download the certificate(s) or letter(s) 

 

Upon approval, you will receive a letter 'to whomsoever it may concern' on behalf of the Department 

of Economic License. You will also receive an email with an attached letter titled 'Initial Approval for 

Issue Pre-licensing approval for Pharmaceutical Establishment'. Furthermore, you can download the 

letter from the portal in the 'My Certificate' section. 

 


